
 
 

Tip Sheet: 

Trouble Shooting Tips 

 

Before calling the IT Department, check your VC equipment for these common problems.   

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 

If you are still encountering problems with your videoconference equipment or the call itself, 

please contact your library system’s IT Department. 


